
 

 

 

Technical Note NVT-031 

Release date: 23.Aug.2024 
Technical Note Description; 
 
This note describes how to install the Web Viewer functionality on a mobile phone. 
This procedure will only work for NVR’s using webpage version 13545 or newer. For NVR’s using earlier 
versions of this software please upgrade to the latest version before trying to install the Web Viewer 
functionality. 
 
You will need the username and password for the viewing credentials, if assigned, of the desired NVR 
to complete this procedure. 
 
 

Open a new internet browser session on the mobile phone you wish to install the functionality 
onto, then navigate to the NVR homepage by entering the IP address of the desired NVR. 
When this page loads, click the “Viewer” button in the left-hand menu.  
 

 
 

You will be prompted to enter the username and password assigned to the viewing credentials 
for the NVR at this stage if they have been assigned.  
 
 
 
 
 
 
 
 
 
 
 



 
 
Once connected the display will show the live image from the first camera on the system. 
 
Ignore the prompt to view the image in full screen mode at this stage as you will need access to 
the on-screen menus. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From three dot menu, select “Add to Home Screen” and creates a shortcut with a meaningful 
name. 
 

 
 



 
 

There will now be a Link on the phone home screen to launch the Viewer when required.  
 
It is recommended that you always use the viewer in full screen mode, this will default the display 
of the viewer to landscape orientation. 
 
There are four coloured buttons at the bottom of the display.  
 
Full (red) - Repeated pressing of this will cycle the display through the active cameras on the 
system. 
 
Quad (green) - this allows a four-way view  
 
Overlay (yellow) - This is function only works for AI or FireVu cameras 
 
FSCrn (blue) - Pressing these toggles the display between the phones Full Screen mode and 
minimised screen view. 
 
Next (purple) - This takes you to the advanced functionality pages 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 


