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About 

This document is intended as a general user guide for NetVu Pick-a-Point.  It covers general 

operation of the standard Pick-a-Point features.  Some features may not be available depending on 

your Pick-a-Point configuration and user log-in privileges.  This guide does not cover special case 

configurations, e.g.  where functionality is added by a using PowerScripts. 

 

This guide also does not cover installer/commissioning type functions and assumes you have 

already run through the required stages following installation of a SiteBuilder configuration.  

Details on this can be found in the NetVu SiteBuilder User Guide. 

 

Overview 

 

Pick-a-Point is an embedded PC based control system designed to simplify the control of 

Dedicated Microsdigital video recorders, cameras and ancillary 3rd party devices in medium and 

large-scale CCTV systems.  The strength of the system is its simplicity of operation. 

 

Minimal PC knowledge is required e.g.  operator simply selects a camera on a site map and then 

controls it using a traditional style CCTV telemetry keyboard.  The graphical user interface (GUI) 

allows quick access to cameras, navigation of the system menus and access to sites via on-screen 

maps.  There is no requirement to know where each camera or alarm is physically as this 

information as presented as inter-connected complete system using the GUI. 

 

The Pick-a-Point system is configured using software called 'SiteBuilder'.  SiteBuilder is a separate 

web-based module built into the NetVu Archive Management System (AMS) system that allows the 

installer to configure a system from a central location.   

Site Maps/Cameras/Alarms/Monitors/Servers/Cameras are all added via SiteBuilder and the 

configuration saved in the AMS central database.  The configuration is easily exported from 

SiteBuilder for installation within Pick-a-Point. 

 

SiteBuilder is a licensed AMS module and using the module is covered under the AMS 

Documentation.   
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Operating Pick-a-Point 

 

All the basic functions and features of Pick-a-Point are described in this section. 

 

User Log-in 

Pick-a-Point cannot be used without a valid user log-in.  To log on, enter your user name and 

password.  To log off the system select 'User' → 'Log Off' from the main menu. 

 

 

 

Note: When the current Pick-a-Point user is logged off Pick-a-Point modules aren't loaded and the 

Pick-a-Point system is inactive. 

 

Site Map Navigation 

Pick-a-Point presents the overall system as a series of site maps.   
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Each site map will contain several camera, alarm, and hotspot icons.  Navigating though the site 

maps is easily done using one of the following methods. 

 

Sites Drop Down Menu 

Using the Pick-a-Point map window select the required site from the 'Sites' drop down menu. 

 

Hotspot Icons 

 

 

 

The Pick-a-Point site maps may have been configured with one of more coloured Hotspots.  A 

Hotspot is linked to a specific site and selecting it allows you to jump straight to that site.  Using 

Hotspots is often referred to as the map drill-down method. 

 

Select a camera 

If you wish to view a specific camera and know it's number then when selecting the camera number 

using the telemetry keyboard the Pick-a-Point will automatically select the site map containing the 

required camera. 

 

Using the Alarm Receiving Plugin 

The Pick-a-Point Alarm Receiving Plugin displays a full list of sites configured on the Pick-a-Point.  

Selecting a site list item will also cause Pick-a-Point to jump to that site.   
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Camera Selection and Control 

 

Selection with a mouse 

To select a single camera you can either single-click with your mouse on the camera icon on the 

Pick-a-Point map or drag and drop the camera icon from the Pick-a-Point map directly onto the 

required Monitor Plugin monitor segment.   

 

 

 

When a camera is selected its icon on the Pick-a-Point map will change in colour from blue to red.  

When a camera is dragged onto a monitor segment the monitor segment should automatically 

highlight with a red border. 

 

Selection with the USB telemetry keyboard 

 

 

 

You can select a single camera using the USB telemetry keyboard by entering the camera number 

on the keyboard and then pressing the camera key.  When a camera is selected its icon on the 

Pick-a-Point map will change in colour from blue to red. 
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Selection with camera banding 

To rapidly select a group of cameras on a single site map use the 'camera banding' feature.  The 

'camera band' is a sizable rectangular graphic you can use to select a group of cameras as 

described below. 

 

• Select the Pick-a-Point monitor your wish to display the group of cameras on. 

• Using your mouse click and hold down the mouse button on the site map at the top left 

most point where you wish to start the camera band. 

• Drag the mouse down and to the right until the purple camera band graphic covers the 

required camera icons. 

 

 

 

• Release the mouse button and the selected cameras will appear as a multi-screen on the 

selected monitor.  Up to 16 cameras can be selected with a camera band and the monitor 

layout will automatically change to the required multi-screen layout so all cameras are 

displayed. 

Camera icons on Pick-a-Point should typically be configured to give an approximate visual 

indication of their viewing direction.  This is achieved using different camera icons. 

There is also a specific icon to indicate whether a camera is PTZ/Dome.  This gives the user a quick 

reference guide as to whether they can control the PTZ functions of a camera.  When a user has 

selected a PTZ/Dome icon and presses telemetry buttons on Pick-a-Point or uses the telemetry 

keyboard the camera icon will change from blue to green in colour.   

Note: While this is a good indication that the Pick-a-Point is communicating with telemetry 

keyboard it is not an indication that the video recorder or camera is receiving or transmitting 

telemetry commands. 
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Monitor Selection and Control 

 

Selection with a mouse 

 

 

 

To select a Pick-a-Point monitor using your mouse simply click on the required Monitor Plugin.  If 

the monitor is in multi-screen you can also select a specific segment. 

 

Selection with the USB telemetry keyboard 

 

 

 

You can select a monitor using the USB telemetry keyboard by entering the monitor number on 

the keyboard and then pressing the monitor key. 
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Monitors Drop Down Menu 

 

 

 

Using the Pick-a-Point map window select the required monitor from the 'Monitors' drop down 

menu. 

 

Monitor Layout Drop Down Menu 

 

 

 

To change the monitor multi-screen layout use the 'Layout' drop down box available on the Pick-a-

Point map window.  Once a monitor is in a multi-screen layout you can drag and drop a camera 

icon to each segment or select each segment manually and then then select the required camera. 

 

Note: When using Dedicated Micros video decoders you may be presented with different and 

additional multi-screen layout (e.g.  7-way) options depending on how the decoder is configured.  

For a local display you should always be present with options for full screen, quad, 6-way, 9-way, 

12-way, 16-way. 

 

Saving Monitor Layouts 

 

Pick-a-Point allows you to display predefined groups of cameras on a monitor multi-screen layout.  

Monitor Layouts are saved as follows; 
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• Set the required monitor layout. 

• Select a camera for each monitor multi-screen segment. 

• Select 'Monitor Layouts' → ''Save' from the main menu. 

• A 'Save Monitor' dialogue will open. 

• Enter a unique name for the monitor layout and click on the 'Save' button.   

 

Note: Monitor layouts are not saved for a specific monitor.  You are saving the specific group of 

cameras and depending on the multi-screen formats available on the selected monitor. The saved 

cameras will be displayed in the most appropriate multi-screen.  For example, if you save a 9-

camera layout and then you load the layout onto a different monitor that cannot display a 9-way 

multi-screen it will instead display the next multi-screen layout capable of displaying 9 cameras, 

this may be a 12-way or 16-way. 

 

Loading Monitor Layouts 

To load a predefined Monitor Layout follow the steps below; 

 

• Select the monitor you wish to display the layout on. 

• Select 'Monitor Layouts' →  'Load' from the main menu. 

• A 'Select Monitor Layout to Load' dialogue will open. 

 

 

 

• Select the monitor layout from the list displayed. 

• Click on the 'Ok' button and the layout should display. 
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Clearing a Monitor 

To clear cameras from the selected monitor follow the steps below; 

 

• Select the monitor you wish to clear cameras from. 

• Select 'Monitor Layouts' →  'Clear' from the main menu. 

 

Note: Currently on a Monitor Plugin used to control a video decoder this will clear segments.  On a 

Monitor Plugin configured to display locally this will clear only the selected segment.   

 

Telemetry Control 

Pick-a-Point offers control of any NetVu Connected telemetry cameras or telemetry cameras that 

are controllable through NetVu Connected equipment. 

There are three main telemetry components offered on the lower Pick-a-Point menu. 

Telem 

 

 

 

This component provides basic pan and tilt control of telemetry cameras.  Click on the arrows to 

move the camera in the corresponding direction.   

The vertical slider also the speed of the pan and tilt motors to be changed.  The speed of 

movement is represented by the number underneath the slider control.  To move the camera faster 

use the mouse to move the slider up.  The maximum speed is indicated as “…”.  To move the 

camera more slowly use the mouse to move the slider down.  The minimum speed is indicated by 

“0”  

Note: These speeds will vary depending on the attached PTZ camera. 
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Aux 

 

 

 

This component provides additional telemetry functionality including zoom in/out, focus near/far, 

iris open/close, wash/wipe/lights, patrol, auto pan, and auxiliary function 4.   

 

 

Note: The precise operational modes for many of these features will vary depending on the 

attached PTZ camera. 

 

Presets 
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This component allows telemetry camera preset positions to be recalled and saved. 

To recall a camera preset position simply select the required preset number on the keypad by 

clicking on the numbers using the mouse. 

To save a camera preset position:  

• Select a camera for live viewing and move it to the required position 

• Click on the 'disc' icon at the bottom left of the Preset component  

• Enter the select preset number to save on the keypad by clicking on the numbers using the 

mouse.   

Note: The attached PTZ camera may present additional menus via it's camera output once a save 

preset command is issued.  These camera menus are typically navigated using the pan/tilt 

telemetry buttons. 

 

Telemetry Keyboard Control 

 

 

 

In additional to using the on-screen buttons to control camera telemetry the user can also use the 

USB telemetry keyboard. 

 

Selecting a camera 

To select a camera enter the camera number and then press the camera key on the keyboard. 

 

Selecting a monitor 

To select a monitor enter the monitor number and then press the monitor key on the keyboard.   

 

 

 

file:///C:/Users/BHawes/AppData/Local/Microsoft/Office/UnsavedFiles/www.netvu.org.uk


 
 

 

Page 15 of 41. Title   Pick-a-Point User Manual 

NetVu Ltd.  www.netvu.org.uk 
No 1 Thellow Heath Park, Northwich Road, Northwich, Cheshire.   CW9 6JB 
 

Panning/Tilting 

To pan and tilt the camera use the keyboard joystick. 

 

Zoom In/Out 

To zoom in and out use either the zoom in/out buttons on the keyboard or twist the joystick knob 

clockwise/counter-clockwise. 

 

Focus/Iris/Auxiliary Control 

Similar to the on-screen 'Aux Telem' Pick-a-Point menu component, the telemetry keyboard 

provides buttons to control each of these functions. 

The layout of the KBC2/U joystick keypad is shown above. 

Cameras can be selected for live viewing by entering the camera number using the numeric keypad 

on the keyboard. 

  If a camera image is selected for live viewing in the video window the joystick will be 

immediately be available for PTZ control.  Pushing or pulling the joystick will move the camera view 

in the corresponding direction.  Twisting the joystick will zoom the image in and out.   

The joystick will actually move PTZ cameras and operate the zoom lens.  The joystick may be used 

with fixed cameras and fisheye cameras but the zoom and pan/tilt functions will be electronic. 

Other buttons on the keypad have the following functions; 

Selects the colour coded item displayed on screen. 

 

Displays the Softkeys menu if not currently on screen. 

Switches from Playback to Live Mode. 

 

Play Mode - marks Start and End of Archiving Point. 

Live Mode – Opens the Archive Copy Menu. 

 

Live Mode – starts reverse playback mode. 

Play Mode – starts reverse playback mode. 

Reverse Playback Mode – Increases rewind speed. 

Pause Mode – Steps back one image. 

 
Live Mode – freezes the current display. 

Play Mode – pauses video recordings in playback. 

 
Live Mode – enters playback mode. 

 
When controlling a remote monitor – displays events list menu. 

 
When controlling a remote monitor – Opens the GOTO menu. 

 
Allows the selection of a stored image server. 
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Allows the numeric selection of cameras. 

 

Numeric keypad – select camera for viewing by number. 

 
Triggers the washer function on a telemetry or PTZ camera. 

 
Triggers the wiper function on a telemetry or PTZ camera. 

 
Switches on Illuminators on a telemetry or PTZ camera. 

 
Adjusts the focus to objects further from the camera. 

 
Adjusts the focus to objects nearer to the camera. 

 
Closes the Iris on a Telemetry camera. 

 
Opens the Iris on a Telemetry camera. 

 
Sends a Patrol command to a telemetry or PTZ camera. 

 
Sends an Auto-pan command to a telemetry or PTZ camera. 

 

Menu and navigation keys.  Also used for telemetry or PTZ camera 

control. 

 
Exits Menus. 

 

All other keys on the keypad are reserved for future use. 

 

Video Playback 

Pick-a-Point point provides the ability to review archived video from any NetVu Connected device 

(that is actively recording). 
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Using the 'Goto' lower menu component the user can specify a required time to review from. 

Using the 'Playback' lower menu component the user can control the direction and speed of the 

video playback using a traditional set of play/pause/rrwd/ffwd controls.  Multiple presses of the 

rrwd or ffwd buttons will increase the review playback speed by a factor of 2 up to 64x.  If the video 

is paused the ffwd/rrwd buttons work in frame forward and reverse mode.   

The recordings of multiple cameras can be replayed simultaneously and these will be automatically 

time synchronised; this is an advantage of NetVu technology and cannot be achieved on other 

video management systems. 

There are several methods of reviewing video recordings. 

 

Using the Playback Controls 

To review the recording of a particular camera first select it for live viewing on the video window.   

The Playback controls may then be used to review the recordings of the camera being displayed 

live. 

 

Clicking on the double left arrow will reverse play the recording of the camera displayed / selected.   

If you click the double arrow repeatedly the speed of rewind will increase for each click.   

The playback control panel changes to; 

 

You can click on the single arrow to play the recording forward at normal speed ( 1 second = 1 

second ) or click on the right double arrow to fast forward the playback.  Multiple clicks on the fast-

forward button will speed up the fast forward. 

Clicking on the play button (single right arrow) plays the recording at normal speed.  The Playback 

controls change to; 

 

Clicking on the Pause button (double lines) will pause playback.  Clicking on a double arrow while 

paused will step the playback one image forwards or backwards, depending on which double arrow 

is pressed. 

These same functions can be completed using the corresponding keys on the KBC2/U joystick 

keypad. 
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Clicking on the folder symbol in the playback controls will allow you to capture the playback that 

you are watching and save it as an MP4 or AVI file.  To do this, pause playback at the start of the 

section to be captured, by clicking on the pause button.  Then, click on the folder symbol in the 

playback controls.  The following window will appear.   

 

 

Choose the name of the file to be stored and the location where it will be saved.  Also select the 

type of file, MP4 or AVI. 

Click on "SAVE" and then start playback to start recording in to the file. 

To end the capture pause playback once more and then click a second time on the folder symbol.  

The file with the recording will then be immediately available at the stored location. 

To return to live view of the camera and end playback click on the camera symbol on the left-hand 

side of the playback control panel. 

 

Using the GOTO Controls 

An alternative way of reviewing video is to select a specific date and time of recording by using the 

GOTO controls 

 

 

 

To review the recording of a particular camera first select it for live viewing on the video window.  

The GOTO controls may then be used to review the recordings of the camera being displayed live. 
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Click on the GOTO button.  The following window then appears; 

 

 

The desired date and time can then be selected using this box.   

The box displays the current month.  This can be changed by clicking on the “+” or “-“ either side 

of the name of the month. 

The date required in the month can be selected by clicking on the corresponding number below 

the name of the month. 

 

 

Below the days of the month are three boxes showing the Hour (left hand side), Minute (Middle) 

and Second (right hand side) of the time to select for playback.  These can be changed either by 

clicking on the corresponding field and typing in the desired number.  Alternatively, you can 

change the time by clicking on the “+” or “-“ buttons below the numbers. 

When the desired date and time have been selected click on the OK button to start playback.   

 

Events List and Review 

The Events List is displayed on the right-hand Pick-a-Point menu.  It will display a list of events 

generated by the camera or video recorder associated with the selected camera icon. 

On the Pick-a-Point lower menu is an 'Events' component.  Use the 'Retrieve' button in this 'Events' 

menu to populate the 'Events List'.  Note: The type and number of events listed will vary depending 

on the configuration of the attached video recorder or camera. 

The Events list will display a maximum of 30 entries at once although there may be more.  To 

navigate back and forth through the events list use the 'Next' and 'Prev' buttons on the lower 

Events menu. 
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To search for specific event criteria click on the 'Search' button on the lower Events menu and 

select the specific 'Event Search' requirements. 

 

2.6.3 Reviewing Video using Event Search 

A fast way of finding desired video recordings in comparison with visually searching using the 

playback and GOTO controls is to search for video associated with events captured by the cameras 

and server. 

Searching for events is carried out using the Events Search Panel. 

 

 

 

To review the recording of a particular camera first select it for live viewing on the video window.  

The Events controls may then be used to review the recordings of the camera being displayed live. 

Click on the Search button.  The following window then appears; 
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When this window opens the option “Filtered” is automatically selected.  This will search for the 

types of events listed in the “Filter Information” Section of the window. 

You can change the time period over which you wish to search for events by clicking on the “From” 

and “To” dates displayed.  Click on a date causes the date and time window to be displayed. 

 

 

 

The desired date and time can then be selected using this box.   

The box displays the current month.  This can be changed by clicking on the “+” or “-“ either side 

of the name of the month. 
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The date required in the month can be selected by clicking on the corresponding number below 

the name of the month. 

 

 

 

Below the days of the month are three boxes showing the Hour (left hand side), Minute (Middle) 

and Second (right-hand side) of the time to select for playback.  These can be changed either by 

clicking on the corresponding field and typing in the desired number.  Alternatively, you can 

change the time by clicking on the “+” or “-“ buttons below the numbers. 

When the desired date and time have been selected click on the OK button to save the date and 

time required. 

 

 

 

Once the dates and times for the start and end of the search have been set the Filters, selecting the 

types of events for which to be searched, can be selected. 

The number of the live camera being displayed will automatically appear in the “Cameras” field.  If 

additional cameras are also to be searched then these should be entered in to the “Cameras” field, 

each separated by a comma. 
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If the server has been connected to a third-party system which generates text (by example EPoS, 

Electronic Access Control, Intruder Alarm, Building Management, etc) then the text generated by 

that system can be searched by entering the desired text in to the “Text in Image Header” Field. 

By example, if an EPoS system is connected, search text might be “VOID”, “NO SALE”, “REFUND” 

etc. 

If an Electronic Access control system were connected, search text might be “DOOR FORCED”, 

“DOOR HELD OPEN”, “VOID CARD” etc. 

Other types of events which can be selected are; 

• GPS (mobile systems) 

• System (camera failures, power failures etc.) 

• Video Motion Detection 

• Alarm zones 

To search for these events, click on the corresponding button to tick it. 

When the desired filters have been selected click on the Search button. 

The events panel will then start to populate with any events found. 

 

 

 

Clicking on any of the events in the list will cause corresponding video recording associated with 

the event to be replayed.   

You can then use the playback controls to move around the recording. 

 

Whilst playing the video recording of an event clicking on the “Prev” or “Next” buttons will select 

the corresponding previous or next event in the Event List for playback. 
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Reviewing Video using Activity Search 

As an alternative to searching for specific types of events you may also search for activity 

(movement) in the field of view of any camera. 

To review the recording of a particular camera first select it for live viewing on the video window.  

The Events controls may then be used to review the recordings of the camera being displayed live. 

Click on the Search button.  The following window then appears; 

 

 

Click on the “Activity” button. 

When you click on activity the event search window changes as follows; 
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A still image of the selected camera appears and you can then select the areas to be searched for 

movement by clicking on the image.  A coloured box appears for all selected areas.   

You can change the time period over which you wish to search for activity by clicking on the 

“From” and “To” dates displayed.  Click on a date causes the date and time window to be displayed. 

 

 

 

The desired date and time can then be selected using this box.   

The box displays the current month.  This can be changed by clicking on the “+” or “-“ either side 

of the name of the month. 

The date required in the month can be selected by clicking on the corresponding number below 

the name of the month. 

 

Below the days of the month are three boxes showing the Hour (left hand side), Minute (Middle) 

and Second (right hand side) of the time to select for playback.  These can be changed either by 

clicking on the corresponding field and typing in the desired number.  Alternatively, you can 

change the time by clicking on the “+” or “-“ buttons below the numbers. 

When the desired date and time have been selected click on the OK button to save the date and 

time required. 

When the desired area, dates and times have been selected click on the Search button 

The events panel will then start to populate with any activity found. 
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Clicking on any of the events in the list will cause corresponding video recording associated with 

the activity to be replayed.   

You can then use the playback controls to move around the recording. 

 

 

 

Whilst playing the video recording of an event clicking on the “Prev” or “Next” buttons will select 

the corresponding previous or next activity event in the Event List for playback. 

 

Downloading Video Recordings 

In addition to viewing live images and reviewing recordings Pick-a-Point may be used to download 

video recordings from servers for permanent storage or evidential purposes. 

The Events Controls are used to download video recordings. 

 

 

 

To download video recordings from a particular server the server should be connected and live 

images from one of the cameras should be selected and displayed.  The Events controls may then 

be used to download video recordings from that server. 

To download video recordings, click on the disk icon on the left-hand side of the Events control 

bar. 
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The Select Download Time and Date window will then be displayed. 

 

 

 

You can change the time period over which you wish to download video recordings by clicking on 

the “From” and “To” dates displayed.   

Clicking on a date causes the date and time window to be displayed. 

 

 

The desired date and time can then be selected using this box.   

The box displays the current month.  This can be changed by clicking on the “+” or “-“ either side 

of the name of the month. 
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The date required in the month can be selected by clicking on the corresponding number below 

the name of the month. 

 

Below the days of the month are three boxes showing the Hour (left hand side), Minute (Middle) 

and Second (right hand side) of the time to select for playback.  These can be changed either by 

clicking on the corresponding field and typing in the desired number.  Alternatively, you can 

change the time by clicking on the “+” or “-“ buttons below the numbers. 

When the desired date and time have been selected click on the OK button to save the date and 

time required. 

When the desired time period for download has been selected choose the location where the 

download files are to be stored by entering this in the “Save Location” field.  Alternatively click on 

the “Browse” button to select the desired storage location in the PC. 

The Download type can then be selected by clicking on the corresponding button. 

If “Raw” is selected then all available recordings for all the cameras connected to the server will be 

downloaded to the selected location. 

Individual cameras can be selected for download by clicking on “Filtered”.  The camera currently 

being displayed live (or selected from a multi-screen) will automatically be included in the list of 

cameras to be downloaded. 

To add additional cameras to be downloaded click on the double arrow at the right-hand side of 

the Cameras field, click on the desired camera name and then click on the “Add” button. 

When all desired cameras have been selected click on the “List” Button.  The cameras selected will 

be listed in the File Information window. 

Click on the “Download” to start the download.  Progress bars will show the status of each 

download. 

 

When all files have finished downloading click on the “Exit” button to leave the Window. 
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Exporting Video Recordings 

To export video to an optical disc or external drive use the lower Events component menu. Click on 

the button with the small red 'disc' icon to open the Video Download menu. 

 

Follow the steps below to export video. 

• Select the 'Export' button. The 'Export Download Video' window will open. 

• Use the file listing on the left to locate the folders and files to be exported. 

• Drag and drop the required folders and files into the right-hand list. 

• Once the required folders and files have been selected select one of the following buttons. 

 

Export to Drive 

This button is used when you're exporting video to another drive or location. This could be a USB 

stick, mapped network drive etc. 
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• If you require the video player on the export location tick the 'Copy Player' tick box. 

• Select the 'Export to Drive' button. You'll be prompted to 'Browser for Folder'. 

• Select the destination drive and folder you wish to export the video too, then select the 'Ok' 

button. 

• An export progress dialog will open. This will only appear on screen while footage is being 

exported. 

• Once the export is complete the 'Exported Successfully' dialogue will appear. Select 'Ok' to 

close the dialogue. 

 

Export to DVD/CD 

This button is used when burning video to a DVD or CD. 

 

• Select the 'Export to DVD/CD' button. A 'Burn Downloaded Video' dialogue will open. 

 

 

 

• Select the required DVD/CD burning device from the 'Device' drop down box. Typically, on 

a Pick-a-Point system there is only one device listed. 

• Select the type of media you're burning footage to.  

• Specify a volume name for the disc you're burning. Typically,this would be the name of the 

video incident. 

• Tick the 'Close Media' check box. 
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• If you want to automatically eject the disc once burning is complete then tick the 'Eject 

when finished' check box. 

• To begin the burn process select the 'Burn' button. 

• Progress while burning the video footage is displayed. Once complete an on-screen 

message will appear. 

 

Capturing AVI/MP4 format Video Recordings 

This feature allows you to record anything displayed in the main Pick-a-Point window and provides 

an easy way to generate a video file for export in a format that's widely supported. 

 

The video file produced may for example include one or more currently displayed video windows 

(in live or review) and the Pick-a-Point map window.  While in capture mode all actions are 

recorded, e.g.  selection of different cameras can occur as normal using the Pick-a-Point maps and 

also review of footage via the 'Goto' feature. 

To perform a capture follow the steps below.   

Note: Capture begins immediately once a capture file has been specified. 

 

• First prepare the on-screen elements you'd like to capture.  For example, if you wish to 

record video footage from a specific time and date, then it's recommended you first 'Goto' 

the point in the footage and then select the 'Pause' button. 

• From the lower 'Playback' menu select the 'capture' button (located directly right of the 

'live' button). 

 

• You'll be prompted to specify a capture file name and save location.  At this point you can 

also specify whether you'd like the footage saved as an avi or mp4 file. 

• Once a file name is specified select the 'save' button.  Capture will begin immediately and 

the capture button colour changes to red indicating we're in capture mode. 

• Perform the necessary footage review etc, then click the 'capture' button again on the 

'Playback' menu to end the capture. 

• To export the captured file following the steps detailed in the Export Video section.   
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Alarm Receiving and Response 

Pick-a-Point is capable of receiving alarm notifications from Dedicated Micros video recorders and 

cameras.  Using these notifications as a trigger, an alarm icon on a site can be 'activated' and 

trigger 'events' to occur within Pick-a-Point e.g.  one or more monitor selections, and one more 

camera selections. 

 

Alarm Icon States 

Icons are always in one of three states. 

Idle, Colour: Green 

When an alarm icon is in an idle state it is considered to be inactive but ready to notify the user if 

the alarm icon's trigger source activates, e.g.  a contact on a video recorder. 

Active, Colour: Red 

When an alarm icon has been triggered it's colour will change from green to red.  This indicates the 

trigger source of the alarm (e.g.  a contact on a video recorder) has activated.  Depending on how 

the alarm is configured Pick-a-Point 'Events' may automatically occur such as monitor or camera 

selections. 

Disabled, Colour: Yellow 

When an alarm icon has been disabled it will ignore any notifications from it's trigger source.  The 

trigger source (e.g.  a contact on a video recorder) will still function but there will no notification of 

this via Pick-a-Point.  Alarm icon's are not currently disabled or re-enabled automatically and must 

be manually set by the user. 

 

The Alarm Site List 

When Pick-a-Point is configured to alarm icons there should also be an accompanying Alarm Site 

List.  The site list can be used to select sites within Pick-a-Point but also provides a visual indication 

of the 'global' alarm state of each site.  This global alarm state is presented in a similar manner to 

that of individual icons by using colours. 

Below is an explanation of the Site List's various states. 

Site In Alarm 

When at least one alarm icon on a site goes into alarm the site list item colour changes to red and 

the current time/date is displayed next to the site name (see example here).  The 'global' site alarm 

is considered 'Active'.  Active sites always appear at the top of the site list with the most recently 

active site pushing down any in the list that alarmed previously.  Sites with at least one active icon 

remain red until all alarms have been cleared down in Pick-a-Point. 

Site Alarm Disabled 

When one or more alarm icons are disabled in Pick-a-Point the site list item will change to yellow, 

move to the top of the site list, and the site's global state is considered 'Disabled'.  Only sites with a 

global state of 'Active' (red) will appear in the site list above 'Disabled' sites.   

file:///C:/Users/BHawes/AppData/Local/Microsoft/Office/UnsavedFiles/www.netvu.org.uk


 
 

 

Page 33 of 41. Title   Pick-a-Point User Manual 

NetVu Ltd.  www.netvu.org.uk 
No 1 Thellow Heath Park, Northwich Road, Northwich, Cheshire.   CW9 6JB 
 

If one or more alarm icons activate on a 'Disabled' site then the site's global state will automatically 

change to 'Active' (red) and the list item will update and behave as an 'Active' alarm site. 

Site Alarms Idle 

If there are no active or disabled alarm icons on a site, the site list item appears in white and in 

alphabetical order (ordered by site name) and it's global state is considered 'Idle'. 

 

Active Alarm Icons 

A Pick-a-Point alarm icon active state is currently triggered by an external source e.g.  a video 

recorder alarm contact.  A message is sent from the trigger source to Pick-a-Point with details 

about the alarm that has triggered.  These alarm details are matched up with a Pick-a-Point alarm 

icon and then icons is set into an active state (assuming it's not disabled). 

The alarm icon may have been configured with an 'Event' to run.  This event will comprise of one or 

more actions e.g.  monitor selection, camera(s) selections. 

Additionally, the alarm icon may have been allocated a default 'Profile'.  The profile determines the 

alarm icons default behaviour, e.g.  it may automatically 'Accept' then clear and prevent the user 

manually accepting the alarm.  The installer/commissioning engineer should be consulted for 

details on how they've configured the icons. 

 

Clearing/Accepting Active Alarms 

When a Pick-a-Point alarm icon goes into an 'Active' (red) state then depending on it's 

configuration it may be necessary to 'Accept and Clear' the alarm.  Selecting any active alarm icon 

will open a pop-up menu that will display an 'Accept and Clear' menu item (see example here).  The 

menu item will also display a time and date indicating when the icon most recently activated. 

Selecting the menu item will return the alarm icon to an 'idle' (green) state.   

 

Disabling/Enabling Alarm Icons 

If an alarm icon is repeatedly activating due to a fault state or known event (e.g.  workman on-site) 

it may be necessary to temporarily disable the alarm icon.  This is a manual process that can only 

be carried out by the user.  It's important to note that when an alarm icon is in a disabled state it 

will no longer indicate to the user when new alarms occur.  Depending on your user account 

privileges you may not have the ability to disable and enable alarm icons. 

 

Disable an alarm icon 

To disable an alarm icon click on it with the mouse.  A pop-up menu will appear and if the icon can 

be manually disabled then a 'Disable Alarm' menu item will appear.  Select the menu item and icon 

will change from an idle state (green) to disabled (yellow).  Note: You cannot disable an alarm 

that's already in an active state (red). 
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Enable an alarm icon 

To enable an alarm icon select any disabled icon click on it with the mouse.  A pop-up menu will 

appear and if the icon can be manually enabled then an 'Enable Alarm' menu item will appear.  

Select the menu item and icon will change from a disabled state(yellow) to an idle state(green).   

 

Updating Pick-a-Point 

The Pick-a-Point system can be updated through the Pick-a-Point menus.  This is an Engineering 

function. 

 

Configuring the SiteBuilder server settings 

For Pick-a-Point to be able to download the configuration updates from SiteBuilder it needs to 

know some basic details about the SiteBuilder machine.   

Follow the steps below to configure these; 

 

• Select the 'System Info' menu item from the 'Advanced' menu.   

 

 

 

Note: If the 'System Info' window doesn't open then first drag a 'PaP' component into the current 

Group Layout or select a Group Layout with a 'Pick-a-Point' component already loaded. 

• Select SiteBuilder Settings. 
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• Enter the 'Server' address and 'Port' of the AMS SiteBuilder machine. 

• Leave the 'user name', 'password', and 'database' entries blank for now (future 

implementation). 

• Click on the 'Retrieve Project List' button.  Pick-a-Point should populate the 'Project List' 

drop down box with a list of available Projects. 

• Select the required project from the drop down box and the 'project' and 'project_id' 

information should automatically be filled in. 

• Click on the 'Update Settings' button and close the System Info window. 

 

Updating the Pick-a-Point Application 

To update the Pick-a-Point application follow the steps below.   

Note: This feature is to update the Pick-a-Point application only, not the configuration of the Pick-

a-Point system. 

 

• Select the 'System Update' menu item from the 'Advanced' menu. 

 

 

 

• Click on the 'Install Application Update' button. 

 

 

 

• You'll be prompted for the location of the Pick-a-Point application installer file.  Locate the 

file 
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• (typically named Pick-a-Point.exe) and select the 'Open' button. 

• Pick-a-Point will prompt to confirm you wish to update and follow the on-screen 

instructions.   

 

Updating the Pick-a-Point System Configuration 

To update the Pick-a-Point system configuration follow the steps below; 

 

• Select the 'System Update' menu item from the 'Advanced' menu. 

 

 

 

• If the 'Get Update' button is disabled then you must first configure the SiteBuilder 

configuration settings as detailed above. 

• Click on the 'Get Configuration Update' button. 

 

 

 

• The progress bar will indicate the download status.  Once complete the updated file should 

be listed and the “Apply Configuration Update” button should be highlighted. 

• Click on the 'Apply Configuration Update' button.   

• After a few moments the Pick-a-Point should inform you that the update has been applied.  

You will need to restart Pick-a-Point for the configuration changes to take effect. 

 

Note: The system update feature is intended to be used when revising the details of an existing 

configuration.   
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If you instruct Pick-a-Point to use a different SiteBuilder project, the update process will not alter 

the existing Group Layouts or saved Monitor Layouts.  This may lead to confusion when Monitor 

Layouts not loading and Group Layouts with incorrect names.   

 

Menus 

The following sections describe the features available via the Pick-a-Point menu. 

 

File Menu 

Import PAR File 

 

Use this menu item to load an archived video PAR file.  The video PAR file will load into the select 

Monitor Plugin.  You can then use the on-screen 'playback' and 'Goto' toolbar buttons to review 

the video. 

 

User Menu 

Log Off 

This menu item is used to allow the current Pick-a-Point user to log off. 

 

Monitor Layouts Menu 

Clear 

This menu item clears cameras from the selected monitor layout. 

Load 

Opens the 'Load Layout' window. 

Save 

Saves the current monitor layout. 

See 'Monitor Selection and Control' section for more detail on using each of these menu items. 
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Advanced Menu 

 

 

System Info 

The System Info currently provides an overview of the Pick-a-Point configuration including 

device/monitor/camera/alarm/user/database details.  This menu is primarily used as an 

engineering tool.   

Also, from this menu you can configure the SiteBuilder machine that Pick-a-Point will use to 

download configuration updates. 

System Update 

Use this menu item to download configuration updates from the SiteBuilder machine. 

Alarm Receiver 

Use this menu to configure which network socket Pick-a-Point will listen for alarms on (default 23). 

Help Menu 

About 

Use the About menu item to identify the Pick-a-Point version number information.  The About 

menu also identifies the Open GL versions capabilities of your Pick-a-Point system hardware and 

the USB Telemetry keyboard software version (if connected). 

Other Related Documents 

This Manual is intended to support the operation of a Pick-a-Point system being used in a default 

configuration. 

Pick-a-Point is fully configurable when being set-up by a trained NetVu Ltd.  Pick-a-Point agent 

and for such personnel further instructive documents are available. 

See https://netvu.org.uk/  for any further information, or e-mail support@netv.org.uk  or telephone 

+44 (0) 1928 706400 
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Glossary 

AGC  Automatic Gain Control 

ALPR  Automatic License Plate Recognition (US) 

AMS  Archive and Management System 

ANPR  Automatic Number Plate Recognition (UK and Europe) 

AoE  ATA over Ethernet 

ARC  Alarm Receiving Centre 

ATA  Advanced Technology Attachment 

BMS  Building Management System 

BNC  Bayonet Neill–Concelman (connector used for coaxial cable). 

CCTV  Closed-Circuit Television 

CIF  Common Intermediate Format  

CIP  Closed Internet Protocol 

CIPTNET  Closed Internet Protocol Telnet 

CMOS  Complementary Metal-Oxide-Semiconductor 

CRT  Cathode Ray Tube 

CSV  Comma Separated Values 

DHCP  Dynamic Host Configuration Protocol 

DNS  Domain Name Server 

DoS  Denial of Service 

DVR  Digital Video Recorder 

EDP  Electronic Data Processing 

EOL  End of Line 

FACP  Fire Alarm Control Panel 

FoV  Field of View 

FQDN  Fully Qualified Domain Name 

FSV  Fail-Safe Video 

FTP  File Transfer Protocol 

GMT  Greenwich Mean Time 

GUI  Graphical User Interface 

ICR  In-Camera Recording (Edge Recording) 

ID  Identity 

IDE  Integrated Development Environment 

IP  Internet Protocol 
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IR  Infrared 

IRE  A unit used in the measurement of composite video signals 

LAN  Local Area Network 

LLDP  Link Layer Discovery Protocol 

MAC  Media Access Control 

MDNS  Multicast Domain Name System 

MIME  Multipurpose Internet Mail Extensions  

MTU  Maximum Transmission Unit 

N/C  Normally Closed 

N/O  Normally Open 

NTSC  National Television System Committee (a colour encoding system for analogue television 

used in North America and Japan). 

NVR  Network Video Recorder 

ONVIF  Open Network Video Interface Forum 

OSD  On Screen Display 

PAL  Phase Alternation Line (a colour encoding system for analogue television). 

PAR files  Video Partition files 

PIR  Passive Infrared 

PLC  Programmable Logic Controller 

PoE  Power over Ethernet 

PPP  Point to Point Protocol 

PPS  Pictures Per Second 

PSIM  Physical Security Information Management 

PTZ  Pan-Tilt-Zoom 

RTOS  Real-Time Operating System 

RTU  Remote Terminal Unit 

RVRC  Remote Video Response Centre 

SAP  Service Access Point 

SCADA  Supervisory, Control and Data Acquisition System 

SIA  Security Industry Authority 

SMB  Server Message Block 

SNTP  Single Network Time Protocol 

SoW  Scope of Work 

SQL  Structured Query Language 

TCP/IP  Transmission Control Protocol / Internet Protocol 
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TTL  Time To Live 

TVL  Television Lines 

UDP  User Datagram Protocol 

UPS  Uninterruptible Power Supply  

VSaaS  Video Surveillance as a Service 

VESA 

mount 

 A family of standards defined by the Video Electronics Standards Association for mounting 

flat panel monitors, TVs, and other displays to stands or wall mounts. 

ViSP  Visual Signal Processor 

VLAN  Virtual Local Area Network 

VMD  Video Motion Detector 

VPN  Virtual Private Network 

VSD  Visual Smoke Detection 

UDP  User Datagram Protocol 

UI  User Interface 

WEEE  Waste Electrical and Electronic Equipment 

WDT  Watchdog Timer 

Zeroconf  Zero Conflict 
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